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Rescue My Ride

Program Description and Rules

What is the goal of Rescue My Ride?

To provide free auto body repair for individuals, families or nonprofit service organizations who are in
challenging situations. In today’s difficult economy, many people are unable to make needed auto body
repairs due to lack of adequate insurance coverage or higher deductibles. In some cases, these unattended
repairs can lead to serious safety issues. Sometimes, simply repairing minor damage from fender benders
such as dents and scratches can restore pride of ownership or perhaps provide a positive lift to an
individual or family down on their luck.

How did this program get started?

We received a letter from a customer on behalf of a friend who was battling leukemia and couldn’t afford
to fix his car. Giving back to the communities we serve is part of our company culture and mission. Our
team not only wanted to help this young man, but wanted to take this one step further and help more
people in need on a regular basis.

Who is eligible?

Individuals, families, or tax-exempt nonprofit organizations. Individuals must be 21 years or
older and legal U.S. resident. Nominees will not be eligible if they are uninsurable for any of
the following reasons:

e Prior DUI Conviction

e Reckless Driving Charge in the last 5 years

e Currently driving an uninsured vehicle
How will recipients be selected?
Our review committee includes 911 Collision Centers representatives and selected community
members. The committee will review nominations and select one recipient each month. A 911
Collision Centers representative will physically inspect vehicles to assess and estimate extent of
damage and the repair work required and if the vehicle can be repaired under the program.
How can someone be nominated?
Nominations forms can be submitted or downloaded online at www.911collision.com. Forms are
also available at all 911 Collision Centers locations, and can be dropped off there, or mailed to
911 Collision Centers, 140 South Euclid, Tucson, AZ 85719. - Attn. “Rescue My Ride”

RESCUE MY RIDE
OFFICIAL PROGRAM RULES



1. Description. This program is sponsored by 911 Collision Centers, begins August 2010 and
ends at the discretion of 911 Collision Centers. Each person submitting a nomination accepts
and agrees to be bound by these program rules. Each recipient must sign a liability release form
before the vehicle is repaired.

2. Eligibility. No purchase necessary to nominate, enter or win. Recipients may be individuals
or nonprofit organizations. Individual recipients must be a legal U.S. resident who is 21 years of
age or older. Employees (and family members living under the same roof) of 911 Collision
Centers are not eligible to be nominated or be a recipient of this program in his/her individual
capacity. Eligible organizations must be tax-exempt, nonprofit status 501(3)c status.

Nominees will not be eligible if they are uninsurable for any of the following reasons:

e Prior DUI Conviction

e Reckless Driving Charge in the last 5 years

e Currently driving an uninsured vehicle
3. How to Nominate. Log on to www.911collision.com and complete the online nomination
form. Individuals can also make a nomination by obtaining a nomination form at any 911
Collision Centers location and mailing or delivering the nomination form to 911 Collision
Centers, 140 S. Euclid, Tucson, AZ 85719. All nominations become the property of 911
Collision Centers which has the right to use any information submitted.

Nominations must be filled out completely and legibly in order to qualify, and will be void if
they are, in whole or in part, incomplete, illegible, damaged or fraudulent. 911 Collision Centers
is not responsible for lost, late, illegible, misdirected or mutilated nominations, including due to
transmission, technical, and/or network failures of any kind, including, without limitation,
malfunctioning of any hardware or software (whether originating with sender or 911 Collision
Centers) telephonic failures, human error, or any other error or malfunction.

Nominations selected by 911 Collision Centers and its selection committee, to be considered for
the monthly program will be contacted by 911 Collision Centers in order to receive their
authorization to release personal information on the 911 Collision Centers website. If this
authorization is not obtained, the nomination will be withdrawn from the program. 911 Collision
Centers will also require a copy of the nominee's valid driver's license, registration, and
insurance card to verify they are insurable and the vehicle owner. 911 Collision Centers is not
responsible for the use of such person's personally identifiable information by the person
nominating them.

4. Selection. Each month, a selection committee will review nominations. A representative of
911 Collision Centers will physically inspect vehicle to assess and estimate auto body repair
work required. All nominations remain eligible for consideration as long as the program
continues and the vehicle and its owners continue to meet eligibility rules.

5. Conditions of Acceptance. Driver's license or other appropriate picture identification is
required to claim the chosen vehicle. The adequacy of such proof is within the discretion of 911
Collision Centers. The individual or organization will be required to execute and return a release




and affidavit of eligibility on behalf of themselves within 7 days of selection to receive auto body
repair work.

Each person submitting a nomination and each recipient agrees to the use of his/her/its name and
likeness in publicity without any additional compensation, except where prohibited by law. Each
person submitting a nomination and each recipient acknowledges 911 Collision Centers, have the
right to publicize and broadcast their names, voices, and likenesses, the fact that the individual or
family won, and all matters incidental thereto.

6. Limitation on Liability. Each recipient agrees to sign a Liability Release Form which forever
discharges and releases 911 Collision Centers, subsidiaries, affiliates, and their respective
directors, officers, employees, and agents from any and all liability, claims, causes of action,
suits, and demands of any kind arising from or in connection with this program.

7. Sponsor's Reservation of Rights. These program rules are subject to modification by 911
Collision Centers in the event of a dispute, all decisions made by 911 Collision Centers Auto
Family are final and binding. 911 Collision Centers reserves the right, in its/their sole discretion,
to disqualify any person who tampers with the nomination process or the operation of 911
Collision Canters’ website, or who otherwise acts in violation of these program rules. 911
Collision Centers further reserves the right, in its/their sole discretion, to cancel, terminate, or
modify this program if, for any reason, the program is not capable of completion as planned
(including, but not limited to, for the following reasons: infection by computer virus, technical
corruption, force majeure, or non-authorized human intervention that compromises or affects the
administration, fairness, integrity, security, or proper conduct of the program).



